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2022 BBB Scam Trackersm Risk Report released; online
purchase scams remain riskiest for military consumers
BY BETTER BUSINESS BUREAU
The 2022 Scam Tracker Risk report analyzes the data that individuals and businesses
submit to BBB Scam Tracker as a way to shed light on how scams are perpetrated, who is
being targeted, which scams have the greatest impact, and behaviors and factors that
may impact a person's susceptibility.

Click the link below to read the report and access free downloadable sheets that highlight
statistics about scams impacting the military community and their families, older adults,
and young adults.

READ MORE

How to apply DoD's recent social media policy to your
own online presence
BY MILITARY OFFICERS ASSOCIATION OF AMERICA
Just because you're transitioning out of uniform doesn't mean you can't apply lessons
from the new Defense Department social media policy to your civilian career.

https://www.bbbmarketplacetrust.org/riskreport


The public affairs policy, issued late last summer, marked the first department-wide effort
toward social media guidance. Launched to rein in the mismanagement of the services'
official social media accounts, it provides some good advice that can be used for your
personal accounts, too.

Here are a few ways you can responsibly maintain your digital presence:

READ MORE

BBB tip: Avoid being "ghosted" by your tax preparer
BY BETTER BUSINESS BUREAU
Many of us have heard of being "ghosted" after a date, but have you ever been ghosted
by your tax preparer? Unfortunately, many have, and they're often met with serious
consequences. 

READ MORE

https://www.moaa.org/content/publications-and-media/news-articles/2022-news-articles/how-to-apply-dods-new-social-media-policy-to-your-own-online-presence/
https://www.bbb.org/article/news-releases/19493-bbb-tip-avoid-being-ghosted-by-your-tax-preparer


So, what's the deal with
home warranties?
BY FEDERAL TRADE COMMISSION
When big things in your home break, like
your dishwasher or air conditioning
system, they can cost lots of money to fix.
Some people buy "home warranties"
(which are really service contracts) to
help cover these costs. But what exactly
is a so-called home warranty?

READ MORE

BBB tip: How to make your
next home improvement
project a success
BY BETTER BUSINESS BUREAU
Whether you are remodeling your home,
making needed repairs, or sprucing
things up to put your house on the
market, the following tips will help make
your next home improvement project a
success.

READ MORE

What to know about people search sites that steal your
information
BY FEDERAL TRADE COMMISSION
People search sites, also known as people finder sites, collect personal information about
us from a variety of sources, compile it into a report, and sell those reports to anyone

https://consumer.ftc.gov/consumer-alerts/2023/02/so-whats-deal-home-warranties?utm_source=govdelivery
https://www.bbb.org/article/news-releases/23972-bbb-tip-make-a-success-of-your-next-home-improvement-project


willing to pay for them.

Learn how these sites work and how to ask them to stop selling your information.

READ MORE

Privacy and mobile device apps
BY CYBERSECURITY AND INFRASTRUCTURE SECURITY AGENCY
Applications (apps) on your smartphone or other mobile devices can be convenient tools
to access the news, get directions, pick up a ride share, or play games. But these tools
can also put your privacy at risk.

How can you avoid malicious apps and limit the information apps collect about you?

READ MORE

BBB RESOURCES

Learn more about additional organizations and partners that can help you
achieve your goals.

https://consumer.ftc.gov/articles/what-know-about-people-search-sites-sell-your-information
https://www.cisa.gov/news-events/news/privacy-and-mobile-device-apps


Learn more
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